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FROM THE DEAN 
JULIE WILLIS

COMING UP TO THE END OF 2021 
BRINGS WITH IT MANY MIXED 
FEELINGS.

In Melbourne and all over the world, we 
continue to grapple with the challenges 
brought about by the global pandemic. 
There are environmental and societal 
challenges with many places still living  
with lockdowns and restrictions. There are 
the emotional challenges including being 
separated from loved ones, worried about 
the future and constant uncertainty and 
change. Then there are the health challenges 
with many people actively battling illness – 
COVID-19 or otherwise – or having friends 
and family battle illness during an already 
stressful period.  

The last 18 months have presented  
some truly difficult times. But through the 
challenges we have seen some silver linings. 
Certainly, I have felt the absence of our 
international community in Melbourne, 
especially our students, but have welcomed 
the opportunity to link together in new ways 
across many borders through our online 
activity and I anticipate that this online 
connection will continue even as 
international travel resumes. 

Increasingly, we are starting to see a way 
forward with enthusiastic vaccination  
uptake and a gradual re-opening of borders. 
In Melbourne, our roadmap out of the 
pandemic brings much hope and excitement 
as we look forward to returning to something 
that resembles pre-2020 life. Visits, travel, 
reunions and connecting with loved ones in 
person. We close out the year full of pride at 
our resilience and community spirit in the 
face of challenging times, and full of hope  
for a new way forward and a more “normal” 
2022.

As I’ve mentioned many times before,  
I am particularly proud of our Faculty’s 
contribution to battling the pandemic here 
in Victoria, with Jason Thompson and the 
Transport Health and Urban Design research 
hub’s modelling breakthroughs, and through 
the design and manufacture of Personal 
Protective Equipment (PPE) in our very own 
Fabrication Lab which directly assisted the 
Victorian medical community.

We have also had a significant focus on 
equitable access to affordable housing  
this year, an issue further highlighted by  
the pandemic with many people in the 
community facing challenges in securing 
suitable housing throughout the public 
health crisis. 

Led by Deputy Dean Professor Alan Pert and 
Dr Katrina Raynor, in collaboration with the 
Hallmark Research Initiative for Affordable 
Housing (HRIAH), the Faculty convened the 
4th annual ABP Symposium in November 
titled “The 2021 Housing Assembly:  
Creating Socially Valuable Housing”. 
Spanning 3 days, the symposium drew 
together 591 attendees and 84 speakers  
from 25 countries.

Through this platform, international  
experts, researchers, community 
organisations and the broader community 
came together to tackle the many facets  
of the affordable housing realm, including 
the best way to impact policy change, the 
connection between housing and wellbeing 
and the value of housing exhibitions in 
pushing design innovation and affordability. 

In addition to the symposium, this edition 
further highlights the importance of 
accessible housing through Dr Katrina 
Raynor’s research into opportunities and 
challenges in the social housing sector  
and our alumni network, ABP Ignite’s 
breakthrough in child-friendly design 
guidelines for high rises.

It has been an honour and a privilege to  
lead the Faculty over the last five years,  
and I draw great energy from the wonderful 
students, great staff, inspiring alumni and 
important work that we do. Of course, I don’t 
do this on my own and the success of the 
Faculty is the product of not only the terrific 
leadership and administrative teams we 
work with in the Faculty, but every staff 
member, industry partner, student, 
supporter and graduate who has contributed 
to the fabric of our Faculty community. I 
greatly look forward to 2022 (and beyond)  
in continuing to lead this inspiring cohort  
of staff and students that have so much to 
offer the world.

Portrait image: Paul Philipson
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ADD+F RESEARCH 
HUB ESTABLISHED 
TO PROLIFERATE 
DESIGN THINKING

By Dr Paul Loh, A/Prof Rochus 
Hinkel and Leire Asensio-Villoria 
with Tanvi Ahuja
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Through collaborative and cross-disciplinary 
approaches, the research hub uses design 
thinking and experimentation methodologies 
to explore data-driven design from Robotic 
Fabrication to 3D printing and mixed reality 
environments.

We interviewed the hub’s co-directors, 
Associate Professor Rochus Hinkel, Dr Paul 
Loh and Leire Asensio-Villoria to further 
understand the hub’s collaboration  
with industry, ongoing key projects and 
integration with teaching and learning.

Why was the Advanced Digital Design + 
Fabrication Research Hub created?

Often, academics work side-by-side in  
the same institution but don’t necessarily 
collaborate as they are too busy with 
administration, teaching or their own 
research. Consequently, they don’t realise 
the potential crossovers in research and 
opportunities to collaborate with academics 
from different disciplines with a shared 
interest.

It’s a space for academics and industry 
professionals to work across multiple 
disciplines with shared interests in using 
digital technologies, data-driven designs, 
and design research thinking at the 
Melbourne School of Design. The hub brings 
together a diverse set of expertise and 
enables innovations through collaboration 
and learning from each other. Additionally, 
the hub also establishes a strong link 
between teaching and research, especially 
through design studios and dedicated 
research that involves computation, 
advanced manufacturing, prototyping, 
digital design and simulation.

The University’s upcoming engineering and 
design Fishermans Bend campus, equipped 
with state-of-the-art facilities offering a 
vibrant environment for innovation will 
further facilitate the hub’s activities. The 
ADD+F research team emphasizes that they 
wanted to create the hub as soon as they 
saw enough momentum to do so.

How does the hub aim to push the 
boundaries of design thinking?

First and foremost, as it is a design  
research hub, the focus is on design 
innovation. The hub’s members are equipped 
with distinguished expertise within these 
areas and are focused on producing both 
traditional research outputs (including 
publications, journals, and books) and 
exhibitions, events, and other non- 
traditional research outcomes.

Another aspect is that there are different 
ways of innovation; for instance, one is a 
problem-focused approach, and another is  
a more explorative and creative approach. 
The diversity and richness in the hub allow 
multiple trajectories to exist and collide with 
each other to enable researchers to consider 
problems on multiple levels.

Discussing opportunities for collaboration 
with entities abroad was another avenue to 
broaden our horizons and push the 

boundaries of design thinking together. 
Stemming from the diversity, the breadth of 
work is extremely rich, allowing researchers 
to touch on a range of scales together. From 
focused research with a precise focus to 
more open-ended projects with a broader 
agenda, the hub offers a global view on the 
scope of design research.

Furthermore, the facilities and research 
environment at the upcoming Fishermans 
Bend campus will allow us to punch above 
our weight and help push projects from  
the laboratories to the industry.

Can you tell us about the hub’s 
collaboration with industry?

Collaborations with industry have been  
the most pronounced element of diversity  
in the hub, cutting across construction,  
arts, entertainment, health and well-being, 
communities and the built environment.  
One of our projects led by Leire Asensio-
Villoria and David Mah highlights the 
interdisciplinary nature of the hub’s work. 
Developing guidelines for hospital campuses 
in collaboration with the Victorian 
Department of Health and Human Services; 
they offered design expertise guided by 
health advice.

THE RECENTLY ESTABLISHED 
ADVANCED DIGITAL DESIGN + 
FABRICATION (ADD+F) RESEARCH 
HUB BRINGS TOGETHER 
ACADEMICS AND LEAD 
TECHNICIANS FROM DIVERSE 
FIELDS OF EXPERTISE TO 
INSTIGATE INNOVATION IN 
ARCHITECTURAL DESIGN 
THROUGH TECHNOLOGY. 

THE ADD+F RESEARCH HUB WAS 
ESTABLISHED TO BUILD A HOME 
FOR RESEARCHERS WHO WERE 
UNDERTAKING RESEARCH 
INDIVIDUALLY TO ESTABLISH  
A COMMUNIT Y OF LIKE MINDED 
PEOPLE TO COLL ABORATE WITH.

— ROCHUS HINKEL

WE ARE DEALING WITH ISSUES OF 
URBANISM IN THE DEVELOPMENT 
OF HOSPITAL CAMPUSES, 
HOWEVER WELL INFORMED  
BY HEALTH PARAMETERS

— LEIRE ASENSIO-VILLORIA
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Our co-director, Paul Loh shared how his 
research on robotics and fabrication is often 
applied in the building industries. With a 
focus on analysing how robotics can help 
reduce waste in construction, he has 
collaborated with robotics fabricators within 
Melbourne to develop new technologies.

Apart from organisations in the industry, 
there have also been associations with 
international academic institutions. We  
are currently leading design research on 
designing for urban resilience in relation  
to natural disasters at the MSD for a 
multi-institutional initiative led by UCLA, 
involving many prestigious universities  
like Católica de Chile, Tsinghua University, 
Singapore National University, University of 
Berkeley, amongst many others. It reflects 
how the global outreach of the hub has been 
significant right from the start.

Can you tell us about a key project that 
the hub undertook?

Leveraging the world-class innovation hub  
at the University’s upcoming Fishermans 
Bend campus, the ADD+F hub proposed a 
project using a Living Lab (a live research site 
enabling researchers, students, government, 
and industry to come together and co- 
create solutions to real-world problems) to 
understand and communicate the impact of 
climate change.

In this project, a series of data sensors as IoT 
devices would be installed at the Fishermans 
Bend campus to collect information on 
factors impacting the environment. The data 
collected is then translated into audiovisual 
graphics, which help communicate these 
environmental findings to a broader public 
audience. The installation is also intended  
to help enhance the comfort of public  
spaces at the new campus by producing 
micro-climates through evaporative  
cooling systems installed in the sensors. 
Furthermore, this data is intended  
to connect the different University of 
Melbourne campuses through installations 
co-located in the Fishermans Bend and 
Parkville campuses, creating a virtual 
connection between the two campuses.

In what way is the hub integrating with 
teaching and learning?

Teaching and learning lie at the heart of  
the hub. One of the key activities the hub is 
dedicated to is to see design research as an 
outcome of the teaching process by using 

teaching as a platform to drive some of the 
agendas. In fact, most coursework in digital 
design, fabrication and modelling are taught 
by members of the hub.

There is an upcoming summer intensive 
studio, DF_Lab (ABPL90378), during which 
researchers will join students in building  
a prototype of a modular street fixture for 
outdoor ambient cooling. The hub aims  
to exhibit this structure during Melbourne 
Design Week 2022 as a collaborative  
project and prototype.

Leire and Paul are also leading a new Design 
Thinking MicroCert aimed at professional 
learners looking to enhance their design-
thinking and creative problem-solving  
skills to tackle problems across multiple 
disciplines and industries.

With so many researchers from the hub 
involved in these courses collaboratively,  
it adds more resources and provides 
students with richer learning experiences.

Interested in finding out more  
about the research hub?

Learn more

Images: Supplied by ADD+F Research Hub

>

WITH THIS DESIGN THINKING 
MICROCERT, WE AGAIN AIM TO 
BROADEN THE PEDAGOGICAL 
MODELS AND AMPLIF Y THE 
IMPACT OF LEARNINGS OUTSIDE 
OF SCHOOL, HOPEFULLY INTO 
INDUSTRIES.

— PAUL LOH
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MSD ILLUMINATED

Showcasing the work of the Faculty of 
Architecture, Building and Planning’s 
international students from Semester 1, 2021, 
MSD Illuminated turned the faculty into a 
canvas with visual projections portrayed 
across the exteriors of the Melbourne School 
of Design’s Glyn Davis Building. 

All students have demonstrated their agility, 
commitment, and resilience, adapting to 
remote online learning as and when 
demanded by the COVID-19 pandemic’s 
changing circumstances. However, our 
offshore international students were faced 
with the added challenge of not being able 
to return to Australia for their studies.

As part of MSDx Winter 2021, MSD Illuminated 
celebrated the faculty’s offshore international 
students, their work and commitment by 
physically connecting them to their abode  
in Australia in a unique and striking visual 
manner. 

Watch a compilation of projections  
here

Images: Carla Zimbler
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BUILDING SOCIAL VALUE 
INTO AFFORDABLE HOUSING

UNPRECEDENTED INVESTMENT IN 
SOCIAL AND AFFORDABLE HOUSING 
IN VICTORIA IS AN OPPORTUNITY  
TO CREATE SOCIAL, AS WELL AS 
PHYSICAL, INFRASTRUCTURE. 

Bureaucrats, community housing providers, 
developers, service providers and architects 
are scrambling feverishly to drastically 
expand the pipeline of social housing 
projects in Victoria amid a chronic  
shortage of affordable housing.

The state government’s $A5.3 billion Big 
Housing Build is throwing unprecedented 
resources at a deep and persistent problem 
and the housing sector is rising to the 
challenge of setting shovels in the soil  
for new projects before 2021 ends.

This is positive. But housing doesn’t just 
need to exist, it needs to be good.

It needs to be integrated with services and 
work as well as educational opportunities,  
it needs to care for occupants, it needs to 
create opportunities for connection and 
happiness, and it needs to be at the forefront 
of ethical procurement and sustainability 
practices.

The Big Housing Build aims to create 12,000 
homes in five years. It provides us a window 
of opportunity to implement a progressive 
social agenda for housing and reframe 
housing priorities involving design and 
delivery into the future.

But successfully harnessing this opportunity 
to deliver optimal social outcomes will 
require input from multiple players in the 
housing space.

For example, while the Big Housing Build 
program is encouraging, governments also 
need to continue to use policy levers that 
encourage ongoing investment in social 
housing development while also driving 
innovation in design and planning.

In the UK, tenders for new developments 
now increasingly come with requirements  
for generating social value.

This is done through initiatives like creating 
employment or training opportunities for 
people from disadvantaged backgrounds, 
zero-carbon programs, evidence of company 
volunteering and charitable giving programs, 
as well as the use of local supply chains.

In Denmark, net-zero emissions policies are 
similarly driving innovation. Internationally, 
housing and homelessness services are 
increasingly measuring and improving the 
health, education, wellbeing and inclusion 
benefits that arise from safe housing and 
supportive programs for vulnerable people.

Architects and urban planners need to be 
actively working with developers to deliver 
dwellings and precincts that enhance social 
outcomes.

BENEFITS THROUGH DESIGN

Best practice design and construction can 
create immediate social value through, for 
example, natural ventilation, light, insulation 
and access to shared spaces.

Across Victoria, low-income households 
disproportionately live in homes that are 
dangerously hot in summer and freezing  
cold in winter. This is particularly a problem 
for renters and those Victorians living in 
older public housing homes without 
adequate insulation, or passive heating  
or cooling design elements.

It’s positive then that the Big Housing Build 
requires dwellings meet particular ratings 
measured by tools including the Nationwide 
House Energy Rating Scheme (NatHERS)  
and Livable Housing Design Guidelines.

An ongoing commitment to building 
high-quality housing could eventually  
see social housing having better efficiency 
ratings than those in the private market.  
This would be critically beneficial for the 
financially disadvantaged people who rely 
on social housing as it also reduces their 
heating and cooling bills.

Ensuring that housing is accessible is 
important for everyone but is particularly 
important in social housing. Over a third of 
all people living in social housing are aged 
over 55 (compared to 28 per cent of the 

general population), and 35 per cent of 
households in social housing include at  
least one person with a disability.

Through our research, we have spoken to 
families living in social housing who have 
had to carry children in wheelchairs upstairs 
when elevators have broken down. Others 
have reported being unable to properly 
bathe family members with disabilities,  
due to inadequate bathroom facilities.

It’s critical then that new developments are 
designed to prioritise accessibility for older 
people and those living with disabilities.

LOCATION, LOCATION

The location of social housing residences  
is also important.

Older people, in particular, value well-lit, 
safe neighbourhoods that encourage them 
outside to engage with the community, 
rather than feeling trapped in their homes. 
And access to services and amenities needs 
to be a priority.

Our Transforming Housing: Affordable 
Housing For All research initiative at the 
University of Melbourne has built the 
Housing Access Rating Tool (HART) that 
assesses the walkability and accessibility  
of parcels of land across all of Greater 
Melbourne.

Based on proximity to doctors, pharmacies, 
public transport and green space, it’s a tool 
that can help ensure disadvantage isn’t 
further entrenched by locating public 
housing in poorly serviced and sited areas.

Care also needs to be taken that we don’t 
repeat the mistakes of the past by creating 
obvious visual or geographical divisions 
between social and private housing.

While mixed-tenure communities that blend 
private, social and affordable housing often 
deliver beneficial social outcomes, pursuing 
social mix should never justify the sale  
of public land for private profit or the 
gentrification of suburbs at the expense  
of social housing provision.

By Professor Alan Pert and Dr Kate Raynor, 
University of Melbourne
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If done well, social housing in developments 
that integrate with private dwellings helps  
to build community and opportunity, and 
socially benefits everyone.

Addressing the huge shortfall in Victoria’s 
social housing is a unique opportunity to 
break with the past and ensure we invest  
in social housing in a way that builds and 
strengthens all communities.

LOCAL HEROES

There are wonderful examples around the 
world where social housing has created 
diverse, equitable communities – but there 
are also many local examples of innovative 
design and thinking.

One local example of an inclusive housing 
model in action is Common Equity Housing 
Limited’s Abbotsford development site in 
Melbourne. Its purpose-built apartments for 
people with disabilities include extra floor 
space and touchpad technology for lighting. 
Sited close to amenities, it also involves 
public and privately funded homes.

Another inspiring initiative is the Education-
First Youth Foyers emerging across Australia. 
The model features a unique partnership 
between TAFE, housing providers and youth 
support partners to house young people at 
risk of homelessness and support them to 
achieve independence.

Nightingale is another local hero – its 
7.5-star energy-rated apartments utilise 
shared space like common rooftop laundries 
to create community while lowering costs 
and emissions. Future projects will include  
a proportion of social housing dwellings, 
delivered in partnership with community 
housing providers.

INNOVATION FOR ALL

By incorporating design elements into social 
housing that reduce carbon emissions and 
environmental impact, we can extend the 
social value of public housing to the broader 
community.

The sheer scale of the Big Housing Build,  
and the certainty the project pipeline brings 
to the construction industry is also an 
opportunity to encourage innovations in the 
off-site manufacturing of materials and new 
techniques of assembly.

Another opportunity for encouraging 
innovation is the state government’s Future 
Homes Competition initiative which aims  
to create a blueprint for Melbourne’s 
apartment sector.

We are encouraged that as part of the 
competition process the Future Homes 
winning prototype apartments will actually 
be built. This shows that the government is

 committed to promoting the link between 
good design and good outcomes.

It is also in the exceptional tradition of  
the International Building Exhibitions  
(IBAs) where experimental innovations are 
encouraged and demonstrated by putting 
them into practice. Based on century-old 
European practice, the IBA approach is an 
effective way to showcase innovation in 
design and construction to generate ideas 
and build coalitions for best practice in 
social housing.

In Victoria, the opportunity for new thinking 
in building social value into affordable 
housing is now.

The social value of affordable housing was 
unpacked at the 2021 Housing Assembly 
Symposium: Creating Socially Valuable 
Housing Symposium held 3-5 November.  
An initiative of the Hallmark Research 
Initiative for Affordable Housing (HRIAH),  
this online symposium comprised three days  
of presentations, industry-focused workshops 
and panel discussions with world-leading 
thinkers working to make housing that’s  
good and does good.

Images: Getty Images and Shutterstock
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IGNITE ABP PROPOSES 
CHILD-FRIENDLY GUIDELINES 
FOR DESIGNING HIGH RISES

The team recently shared their work on 
child-friendly apartment design guidelines 
with the faculty.

What are some key projects that  
the team has recently worked on? 

We were recently engaged by the Committee 
for Melbourne’s Future Focus Group to lead 
the design component of a business case for 
child-friendly design guidelines. Other recent 
projects include researching how apartment 
designs can adapt to post-pandemic lifestyle 
changes, and how build-to-rent projects can 
be better positioned than build-to-sell 
developments to serve families with children.

Why was there a need to make  
apartments child-friendly?

The majority of Victoria’s apartments have 
been designed for investors; prioritising 
profit over liveability. But a recent increase  
in families living in apartments has led  
to a rising number of children at risk of 
developmental delays and challenges.  
Also, because young children and toddlers 
spend much more time at home, the issues 
associated with living in buildings not 
designed for them are far greater.

Our current research was based on a pilot 
site in Docklands - an area where over 90% of 
this demographic in Docklands paid a rental 
rate lower than the median rate for a 
3-bedroom apartment. We thought, if we 
could make the most common rental unit of 
families child-friendly, wouldn’t it be a good 
test case for widespread adoption?

What challenges did you face while 
working on this project? 

Australia has no design guidelines for 
child-friendly apartments. Furthermore, 
existing approaches around the world are 
predominantly based on parent surveys; this 
sets business-as-usual designs as the 
starting point and focuses solutions around 
one stakeholder rather than all stakeholders. 

And the opportunities to improve child 
liveability were more significant than initially 
thought. Victoria’s Better Apartment Design 
Standards (BADs), for example, may have 
improved the general livability of apartments 
but falls short in ensuring that design 
holistically supports a child’s development.  
A minimally-complying apartment in Victoria 
today would only provide features that 
account for half of a child’s development 

milestones, as identified in Australia’s 
National Quality Standards set by the 
Australian Education & Care Quality Authority. 

How did you approach the problem? 

There were two themes to our approach:

Starting with first principles

Rather than asking parents what they think 
children want, we started by investigating 
child health experts to understand what 
children need. This directed us to aim for 
ideal outcomes, rather than incremental 
improvements on business-as-usual designs 
and, in doing so, revealed many design 
considerations not addressed in existing 
studies around the world. In some instances, 
such as outdoor play spaces, there were 
significant differences between parent 
feedback and what Australia’s National 
Quality Standards identified as important 
design features.

ESTABLISHED IN 2018, IGNITE  
ABP IS A NOT-FOR-PROFIT 
ORGANISATION SUPPORTED  
BY THE UNIVERSIT Y OF 
MELBOURNE. THEY PARTNER  
WITH ORGANISATIONS TO EXPLORE 
THE BUILT ENVIRONMENT’S  
ROLE IN SUPPORTING SOCIAL, 
ENVIRONMENTAL AND ECONOMIC 
PROGRESS. THEIR RESEARCH 
INTERSECTS INDUSTRY THOUGHT-
LEADERSHIP AND ACADEMIC 
RESEARCH.

By Tanvi Ahuja
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Make the designer orchestrate a co-design 
process where everyone wins

Rather than adopting a conventional linear 
process, our team focused on aligning 
stakeholders towards mutually supported 
solutions. The broader team critiqued and 
developed ideas iteratively, increasing the 
potential for market adoption beyond the 
project without significantly compromising 
each stakeholders’ objectives.

The resulting solution for bathing young 
children highlights this process. In the first 
iteration, the team requested that bathtubs 
be provided to a proportion of apartments, 
following feedback from parents with young 
children. However, engagement with 
developers and builders informed the team 
that these provisions were costly and 
planners reported that bathtubs subverted 
ageing-in-place principles. After several 
iterations, a handheld shower head in lieu of 
fixed bathtubs became the resulting 
guideline. The design enabled parents to 
bathe young children with a mobile bathing 
tub, ensured developers’ bathroom types 
could remain standardised, and addressed 
ageing-in-place challenges. 

A contrast between Ignite’s iterative co-design approach 
and a traditional business-as-usual approach>

Depiction of the first 
principles approach >
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What was the outcome? 

An iterative co-design approach allowed the 
team to design interventions which 
addressed occupants’ liveability and 
affordability concerns without penalising the 
developer, builder or architect. When the 
guidelines were applied to the pilot site in 
Docklands, construction costs per unit 
increased only by 2% - an amount offset by 
the 5% premium indicated by occupants that 
were interviewed about the concept of their 
apartment building providing all the design 
interventions proposed. With sales and 
rental prices greatly linked to apartment 
sizes, the team mostly focused on 
redesigning common apartment features to 
work more effectively. The recommendations 
looked at all liveable aspects of the 
apartment, from the unit to shared spaces 
and building entries.

Our results were presented to key 
stakeholders and:

 » Received positive reception (which 
prompted further explorations and piloting 
for future sites) from the developers.

 » Garnered interest from government 
organisations and state policy makers, for 
consideration into future guidelines.

 » Provided a foundation for further potential 
development and implementation (e.g., 
into a certification with a national property 
council, etc).

What do you plan to take on next?

In addition to presenting to the State 
Government as part of their Parliamentary 
Inquiry into the Apartment Design 
Standards, our team is currently pursuing a 
number of avenues to raise awareness that 
child-friendly apartment designs can be 
beneficial to all. Our work is in its preliminary 
stage, so we are also keen to engage and 
partner with others in the industry who 
would be interested in building on our 
research.

Interested in learning more  
about Ignite ABP and their work? 

Get in touch or find out more here

Images: Supplied by ABP Ignite

>

An example of a design proposition to 
improve liveability in apartments for children

Brief summary of guidelines

>

>

ATRIUM 41 | 2021

PAGE 14 | 15

mailto:igniteabp%40gmail.com?subject=
https://www.ignite-au.com/


Arianna Garay
Victorian Planning Authority

Jeremy Cheang
3XN

Derek Huynh
NBRS

Richard Lee
ClarkeHopkinsClarke

Divyasri Sunkara
Slattery

Shaun Cheng
BNG Group

THE TEAM

THE UNIVERSITY  
OF MELBOURNE

ARCHITECTURE BUILDING AND PL ANNING



PROTECTING OLDER AUSTRALIAN 
WOMEN FROM HOMELESSNESS

OLDER WOMEN ARE THE FASTEST 
GROWING GROUP OF PEOPLE 
EXPERIENCING HOMELESSNESS IN 
AUSTRALIA, AND CRUCIAL TO 
CHANGE IS PROVIDING GREATER 
ACCESS TO SOCIAL AND 
AFFORDABLE HOUSING.

At the recent Women’s Safety Summit,  
Prime Minister Scott Morrison admitted  
that Australia “has a problem” with the way  
it treats women. Morrison and others 
pointed to a culture that excuses and 
justifies, ignores or condones gender 
inequality.

Changing these deep-seated toxic beliefs 
and behaviours is essential to achieving 
gender equality, but so too is action that 
directly reduces structural barriers to 
women’s economic security, wellbeing  
and dignity.

Foremost amongst these is access to 
housing.

Older women are the fastest growing group 
of people experiencing homelessness in 
Australia. Similarly, older tenants in Australia 
have the highest rate of relative poverty in 
the entire Organisation for Economic 
Co-operation and Development (OECD).

Older women have experienced lifetimes  
of lower wages, longer periods without paid 
employment, less superannuation and lower 
rates of homeownership than their male 
counterparts. These women are being failed 
by a retirement system predicated on home 
ownership.

What’s essential to addressing this problem 
is greater access to social and affordable 
housing, pathways to achievable 
homeownership and access to crisis  
and transitional housing.

By Dr. Kate Raynor
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Partnerships and social business  
models for affordable housing

COVID-19 has led to a raft of large-scale 
social and affordable housing investments 
and construction stimulus packages  
across Australia.

In Victoria, the unprecedented $A5.4 billion 
Big Housing Build is projected to create 
12,000 new affordable and social homes, 
some of which will support older women.

Much of this funding will be distributed 
through competitive funding rounds to 
partnerships that bring together not-for-
profits, the state and the private-sector, 
often led by community housing providers.

As State Governments increasingly decrease 
their direct delivery of public housing, these 
partnerships and the social business models 
that sit behind them will shape how housing 
is delivered and allocated in Australia.

My research investigates how these 
partnerships bring innovation and 
opportunity to the housing sector – 
especially as they relate to older women 
– but also looks at the significant challenges 
they represent for scaling, accountability, 
and strategic planning.

Facing the challenges

Central to untangling both the opportunities 
and risks, is understanding the business 
models behind these plans.

01

 Target markets

A key risk and potential strength of greater 
variation in social housing delivery is the 
ability of organisations to target specific 
tenants or locations.

While community housing providers must 
select tenants from the Victorian Housing 
Register, they have the capacity to select 
tenants based on a range of factors. This is 
often a good thing. An organisation that 
exists to serve older women and survivors  
of family violence will select women and 
work to meet their specific needs.

However, it also opens real or perceived risks 
of prioritising tenants with higher incomes or 
‘easier’ service needs, resulting in confusing 
and inequitable experiences for those on  
the waiting list for housing.

02

Business eco-systems and  
governance structures

The business ecosystem refers to the value 
chain, competencies and partner networks 
involved in delivering a project.

Social housing projects that blend not-for-
profit, private and state sectors are generally 
more complex than purely private or public 
projects – as some elements receive profits 
while others forego or defer them.

New collections of skills and resources  
can emerge, for example, through highly 
subsidised access to government land 
combined with philanthropic donations,  
or the cross-subsidisation of below-market 
housing with market-rate housing.

While the social housing sector is highly 
regulated by the State Government in 
Victoria, arrangements like this also create 
an opportunity for opaquer accountability 
and governance.

03

Strategies for economic and  
social value

Social housing models actively seek 
opportunities to scale-up housing delivery  
in Australia by focusing on economic 
sustainability and social value. This may  
be through access to government grants  
or cross-subsidisation activities to  
generate cash flow.

Recent policy and strategy has celebrated 
the ability of non-government sectors to 
grow housing through access to private 
finance and entrepreneurialism. However, 
economic value must also be balanced  
with social value and scarcity of funding can 
encourage opportunism in housing delivery, 
rather than an overarching sector strategy.

04

Interaction with institutional settings

The social business models emerging to 
generate affordable and social housing  
for older women and other vulnerable 
households can tell us much about the 
institutional settings that encourage or 
inhibit them.

Government has underfunded social housing 
for decades, instead shifting responsibility to 
non-state sectors. While inspiring housing 
examples exist, the degree to which this is 
delivering a consistent social housing 
development pipeline is extremely 
constrained.

Tight revenue streams and inconsistent 
policy mean scaling is slowed by often 
having to innovate one-off solutions for  
each project. This has dire implications  
for older women.

What does this mean for older women?

New projects and partnerships are emerging 
across Australia in response to this changing 
social housing landscape.

The Brisbane Housing Company has 
delivered a suite of housing projects aimed 
at older people on low incomes.

Aboriginal Community Housing Limited  
will deliver an Elders Village to provide 
long-term, culturally-appropriate housing 
near Warriparinga in South Australia.  
The Lord Mayor’s Charitable Foundation is 
pioneering a new approach to philanthropic 
support for affordable housing, while 
Northern Rivers Community Gateway is 
working to build housing for older women  
in Lismore.

There’s now a considerable groundswell  
of voices demanding action and delivering 
results that support older women at risk  
of homelessness.

Changes to ensure more equitable housing 
access are tangible and readily available. 
They just need to be recognised, made a 
priority and acted on at a policy level. Every 
sector has a role to play.

On 17th September, the Housing for the Aged 
Action Group and the University of Melbourne 
hosted an online event, opened by Senator 
Jane Hume, Hon Tanya Plibersek MP, Senator 
Larissa Waters and Zali Steggall MP, to discuss 
Federal approaches to older women’s housing 
insecurity and homelessness. You can watch it 
here online. 

Images: Getty Images
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INSIDE  
THE FACULTY

PEOPLE AND NEWS

The City of Melbourne revealed two new 
advisory bodies to promote design 
excellence: Design Excellence Advisory 
Committee and Melbourne Design Review 
Panel. Julie Willis has been appointed as  
a technical expert on the Design Excellence 
Advisory Committee and Rory Hyde has been 
appointed on the Melbourne Design Review 
Panel. Read more.

Hannah Lewi and Julie Willis were each 
awarded a life membership of The Society of 
Architectural Historians, Australia and New 
Zealand (SAHANZ).

Jason Thompson authored a Pursuit article, 
Get Ready for a shift in the COVID blame game. 
Read here. He also spoke to ABC Radio on 
one occasion about the possibility we can’t 
get rid of delta and appeared later again to 
share his reflections on the last 18 months of 
grappling with Covid-19 giving an inspiring 
overview to Victorians. 

The University’s $2 billion engineering and 
design innovation campus in Fishermans 
Bend master planned by Grimshaw received 
planning approval by Victorian planning 
minister Richard Wynne. Read more. 

Alan March, Crystal Legacy, Georgia 
Warren-Myers and Leonardo Nogueira  
de Moraes undertook research into  
the challenges of heatwave in the built 
environment for Resilience NSW in Partnership 
with the Bushfire Natural Hazard CRC. A new 
video summarising this was just released by 
Resilience NSW and NSW Government.

Jillian Walliss and Janet McGaw were part 
of the working group behind the production 
of a new app, Yalinguth. This app uses 
geo-located stories and sounds to take you 
on a walking journey through the history of 
Gertrude St, Fitzroy (Ngár-go). Read more.

Hannah Robertson was awarded a  
DECRA Fellowship for her research project 
‘Constructing Communities on Country: 
Building the Olkola Knowledge Centre’.  
Read more.

ABP alum Datuk Tan Pei Ing [BArch (Hons) 
1984] has been elected the Secretary General 
of the International Union of Architects 
2021-2023, the first woman to hold this 
position. Pei Ing is a past president of PAM, 
the Malaysian Institute of Architects  
and past president of the Architect Regional 
Council of Asia (ARCASIA), and a long-time 
supporter of the faculty. 

Kim Dovey spoke to ABC Radio about what 
urban informality is, how it’s expressed in rich 
and poor cities, and what the research field 
can teach one about the crowd in a time of 
crisis. Listen here. 

Alan March presented the launch of the 
website, Best Practice Design for Building in 
Bushfire Prone Areas in Victoria, which he also 
co-authored. The CSIRO site was designed  
as a collaboration between University of 
Melbourne, CSIRO and Country Fire Authority. 
MSD PhD researcher Ben Ollington assisted 
in preparation of materials for the website. 
Read more.
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EVENTS AND EXHIBITIONS

MSD at Home

Earlier this year, Marcelo Faiden, the co-
founder of Adamo-Faiden was invited for  
a lecture whereby he discussed new scenarios  
in urban culture like COVID-19 in which there 
has been an exodus to suburbs. Consequently, 
he spoke about the importance of living in the 
city and how architecture plays a fundamental 
role in enriching urban culture. In September, 
Jane Rendell, professor of Critical Spatial 
Practice at the Bartlett School of Architecture, 
UCL was invited to discuss her practices of 
architecture and site-writing. Discussing her 
work over the years, she drew attention to 
core concepts such as situatedness, 
relationality and positionality, informed by 
feminist philosophers. Recently Jeremy Alain 
Siegel, associate at BIG NYC was invited to 
discuss BIG’s developing body of work on 
urban infrastructure and planning through  
a series of recent and ongoing projects.

Catch up on all the lectures  
at our YouTube channel 
youtube.com/user/ABPUnimelb

Dean’s Lecture Series

Professor Nicholas Blomley, a legal 
geographer and professor at Simon Fraser 
University was invited to speak as part of the 
Dean’s Lecture Series this October. Drawing 
from his community-based research in the 
impoverished neighbourhood of Downtown 
Eastside Vancouver, he spoke about property 
outlaws in urban spaces of relegation.  
Watch here.

Language Factory by Alex Selenitsch

A concrete poet and professor in architectural 
design, Alex Selenitsch is showcasing his work 
through the exhibition, Language Factory  

at the Dulux Gallery until the 18th January 
2022. The exhibition shows works which 
connect the practices of poetry and 
architecture via texts, drawings and objects 
showing how conventional architectural 
syntax can deal with issues not normally 
faced in professional practice. The 
exhibition’s highlight is a language factory 
which is a design for a possible building that 
spatialises a theory of language defined by 
production and uses a chimney motif to  
deal with irreversible change. 

Contact 
msd-exhibitions@unimelb.edu.au  
to make a viewing appointment

Experiments, Disruptions, Affordances

The newly established Advanced Digital 
Design and Fabrication (ADD+F) research hub 
at the Melbourne School of Design hosted 
national and international guests for a launch 
event. The ABP faculty members - Rochus 
Hinkel, Leire Asensio-Villoria and Paul Loh 
joined the speakers for a discussion on 
Experiments, Disruptions, Affordances – 
Practices for Future Innovations. Watch here. 

The Housing Assembly

The Faculty of ABP in collaboration with 
Hallmark Research Initiative for Affordable 
Housing (HRIAH), hosted the Housing 
Assembly Symposium. Spanning 3 days,  
the conference comprised of presentations, 
workshops, and panel discussions with  
a focus on the social value of affordable 
housing. The Housing Assembly provided  
an opportunity for researchers, developers, 
service providers and policy makers to 
understand the true value of housing  
from multiple perspectives. 
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